
 
 
 

 
 

RETURN POLICY 
 
 
 
 
 

Non Returnable Orders 
 
Custom Awnings : Can not be returned or refunded 
Stock Awnings : Subject to 25% restock fee and must be in restockable/resale condition.      
Shipping Charges : Shipping charges associated with all the orders are non-refundable 
 
 
 
 
Returnable Orders 
 
If Awntech made a mistake in filling the orders then it can be exchanged for the correct awnings 
or request a full refund including the shipping charges.   
 
 
Note: The return policy can be amended or changed with out a notice at Awntech’s discretion 


